Wired Network Access - Windows 7
Last updated on 14/03/2016

Prerequisites

Your computer must have a wired network port (or via USB adapter) and you must have valid Remote Access user
account details. If you are unsure about your Remote Access user account details contact the IT Office (it-
support@queens.ox.ac.uk or 01865 279205).

Guide

First (if you haven’t done so already) plug the
network cable into the PC.

“=. Clickto open your browser After a short pause you may get a prompt stating
that additional log on information maybe

AL¥ Additional log on information may be required. * *

required.
~ ~ | Clicking this popup will take you to the OWL

J(=9)| @ nttps:/visitor-network.ox.ac.uk/LoginThitpy//go.microsoft.comy O v @ & || @ University of Oxford Visitor . % wn

: —_ Visit .
_ﬂ Y&.%H.Qll:&etwork | prorpage

Visitor Network Login Guidance and Hel

Visitors, enter your credentials into the boxes below | This service is for use by guests of members of the University of Oxford. Note that guests that
and then click the "I am a visitor” button use eduroam at their home institution can also connect to the eduroam wireless network in

Oxford,
If you are a member of the University. please start your VPN client for

passwora: [ | network access OR connect to the eduroam wireless network. Ifyou
aven't registe

haven't registered for VPNjeduroam yet you can visit the IT Services Self-
Reqisiration web page {0 create a remote access account

1f you are a visitor and do not have login credentials, speak to the person you are Visiting at our
institution, or the organisers of your event and ask for a OWL visitor account

Login credentials are alsa available from nominated indivicuals within the Colleges and
University

If you're having troudle logging in, try one or more of the following:

« Make sure your web browser is accepting Cookies
« Clear your web browser's page cache

* Restart your web browser

« Glear out any old Gookies stored for this site

€208, Univerity of Oxford.

To actually gain access to the internet click the
Start button, in the search box type Services and
then from the menu that appears click the
Services option.

Control Panel (6)

View local services
a Manage Information Cards that are used to log on to online ser...
a Windows Card5pace
124 Allow remote access to your computer
18 Allow Rernote Assistance invitations to be sent from this comp...

1Bl Select users who can use remote desktop

4+~ 5ee more results

| Services ® | | Shut down | # |
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. In the window that appears scroll down to find
S Windows Image Acquisition (WIA) i

Wired AutoConfig, right click on Wired

7 Windows Installer X . .
B Start AutoConfig and click Properties.
S Windows Manageme

.’..:;r:_‘- Windows Media Cent Stop

.’.,';éJ Windows Media Cent Pause

.’.:;r:_,- Windows Media Playe Resume

’....r_‘ Windows Modules In Restart

% Windows Presentatio 0.0

., Windows Remote Ma All Tasks Y

’....r_‘ Windows Search Refresh

S Windows Time

. Windows Update Properties

L5 WinHTTP Web Proxy Help

£* A \Wired AutoConfig  HE
5 WLAN AutoConfig
5, WMI Performance Adapter

=

Wired AutoConfig Properties (Local Computer) = In the window that appears set the Startup type
to Automatic and then click the Start button.

General | Log On I Recovery | Dependanci&5|

Service name: dot3eve

Display name: Wired AutoConfig

Descrintion: e Wired AutoCorfig (DOT3SVC) service is -
esciption F:sponsiue for perfoming |EEE 802.1X

Path to executable:
CWindows'system32avchost exe & Local SystemMNetwork Restricted

Startup type: [Automatic i

Help me configure service statup options.

Service status:  Stopped

Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

Lok [ camcdl J[ ey |

Service status: | Started After a short wait the Wired AutoConfig service
will start, click OK.

Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

oK Cancel | | Apply |

To finish the setup right click on the Network icon
(will have a yellow triangle against it) and select
Open Network and Sharing Centre.

Troubleshoot problems

Open MNetwork and Sharing Center
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se <« AllC.. » Network and §

Control Panel Home

In the window that appears click Change adapter
settings.

Vie
Change adapter settings co
Change advanced sharing
settings
S T Py y—— Right click on Local Area Connection and select
L“’E}?, Authenticatioﬁﬂ;.cl Properties.
W= Intel(R) 82574 &) Disable
Status
Diagnose
'5' Bridge Connections
Create Shortcut
Delete
'fi' Rename
[ '5' Properties I
. Local Area Connection Properties == In the window that appears head to the

Networking | Authertication |

Select this option to provide authenticated network access for
this Ethemet adapter.

Enable IEEE 802.1X authentication

Choose a network authentication method:

[Microsoft: Frotected EAP (PEAF) | [ Settings

Remember my credentials for this connection each
time I'm logged on

Fallback to unauthorzed network access

Additional Settings. ..

oK | [ Cancel

Authentication tab, tick the Enable IEEE 802.1x
authentication box and then click Additional
Settings...




Advanced settings @

302, 1x setiings

Specify authentication mode

User authentication

vI Sawve credentials

Delete credentials for all users

"] Enable single sign on for this network
@ Perform immediately before user logon
Perform immediately after user logon
10

Allow additional dialogs to be displayed during single
sign on

This network uses separate virtual LAMs for machine
and user authentication

OK l[ Cancel ]

In the window that appears tick the Specify
authentication mode box, from the drop down
menu select User authentication and then click
Save credentials.

Windows Security @

Save credentials
Saving your credentials allows your computer to connect to the network
when you're not logged on (for example, to download updates).

| quesa11@OXACUK |

1

P

[ oK ] Cancel

ALk Additional information is needed to connect to this network * %
"= (lick to provide additional information.

o
i LS

Windows Security Alert @

' The connection attempt could not be completed

The Credentials provided by the server could not be validated. We recommend
that you terminate the connection and contact your administrator with the
information provided in the details. You may stil connect but doing so exposes
you to security risk by a possible rogue server,

Terminate ] [ Connect ]

[+] Details

08:11

01/03/2016

In the window that appears enter your remote
access credentials ensuring you include (in
capitals) @OX.AC.UK at the end. Click OK.

Close any other windows that may still be open
and return to the desktop.

Next you will see a balloon popup stating that
additional information maybe required to connect
to the network. Click on the popup...

From the prompt that appears click the Connect
button.

=l ® ]

u &% Set Network Location

Select a location for the "Network 2" network

This computer is connected to a network, Windows will automatically apply the correct
network settings based on the network's location

Home network
= ) 12l the computes on this netwerk ae st your home, and you recogrize them,
“F this is a trusted home network. Don't choose this for public places such as
coffee shops or airports.

L‘ Work network
34 .?4 If all the computers on this network are at your workplace, and you recognize

them, this is a trusted work network. Don't choose this for public places such as
coffee shops or airports.

== Public network
% If you don't recognize all the computers on the network (for example, you're in
= coffes shop or sirport, or you have mobile broadband), this is @ public
network and is not trusted.

] Treat all future networks that [ connect to as public, and don't ask me again.
Help me choose

Cancel

Finally, you will be prompted to set the location of
the network — select Public network.

You will now be connected to the Internet.




